
Flip me over!

During times of crisis, what’s most important to you as a patient? 

TELL US...WHAT MATTERS?

Strongly
Disagree

Strongly 
Agree

1 2 3 4 5 6 7 8 9 10

Neither Agree 
nor Disagree

How much do you agree or disagree 
with the following statements: 

Even in times of crisis, I feel 
respected as a patient.

Date:

1 2 3 4 5 6 7 8 9 10Even in times of crisis, doctors/staff 
are compassionate.

COVID- Patients- 03 29 20



Tell us what went well today and/or something that could have gone better. Include any ideas for 
ways to improve.

Adapted from the “What Matters to You?” framework:
http://www.ihi.org/communities/blogs/why-asking-what-matters-to-you-should-be-an-always-event

TELL US...WHAT MATTERS?

What do you want the medical team to know?


